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Three folds of support:

* cognitive: supporting and developing learning through the mediation
of the standard and uniform elements of course materials and
learning resources for individual students;

 affective: providing an environment which supports students, creates
commitment, and enhances self-esteem; and

» systemic: establishing administrative processes and information
management systems which are effective, transparent and overall
student-friendly”.
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Writing course material
Correcting assignments
Compiling examination questions
Marking examination papers
Advising and support

If necessary, chairing discussion
groups
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Reading instructions for studying
Studying textbooks

Obtaining literature with the help of
the library services

Advice via post or telephone

Writing assignments



CONCEPT OF COUNSELING

Counseling is professional tool.Counseling is a form of interpersonal
communication in whichfeelings, thoughts and attitudes are expressed,
explored andclarified.Counseling is a process in which aim is to help
clients, by makingbetter choices by themselves bybecoming better
choosers.
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PROCESS OF COUNSELING

* Initial structure established
* Develop Rapport

* Problem identification

* Enhancing of self exploration and behaviors
* Information assimilation

* Problem solving

* Decision making

* Plan of action

* Follow-up and referrals

* Termination
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AIM OF COUNSELING
Developing the ability to make wise and realistic decisions

Altering their own behaviour to produce desirable consequences
Providing information

Counseling is client-centered specific to the needs, issues and
circumstances of each individual client

An interactive, collaborative and respectful process

Directed towards developing autonomy and self responsibility in clients
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