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Support services broadly address the following needs of the learners: 

1. Information support
2. Institutional support
3. Learning Centres
4. Feedback



Problems of the students arise due to the following factors: 
1. Inadequate interaction with counsellors, who can facilitate 
learning; 
2. Limited access to information and services; 
3. Financial constraints, physical disability, lack of appropriate 
environment for study and proper guidance; 
4.Problems arising out of time–constraint due to social, family or 

work obligations; 
5.Late receipt of study material; 
6.Systematic non-responsiveness and inefficient management 

services; 
7.Lack of personal rapport as well as opportunity due to 

geographical remoteness; 
8.Non-familiarity with self study skills i.e. e-media, e-resource etc.



Various academic activities undertaken by regional centers are as follows:
• Student admission and maintenance of their records; 
• Orientation programme for the coordinators, counsellors and other                

functionaries;
• Induction programme for the new students;
• Identification of institutions for setting up of study centres; 
• Appointment of counsellors, staff etc;
• Development of region specific academic programmes;
• Conduct of term end examinations;  Organizing seminars and workshops, 

maintenance of support services etc; 
• Monitoring of study centre regarding counselling, assignment evaluation, 

examination;



I. Establishment and maintenance of regional/ 
study centers: 
 Locations should be identified geographically 
 The study centers should be equipped with 

minimum educational infrastructural facilities.
 Technological facilities should be provided to 

the centers. 
II. Pre-Admission services:
The prospectus -cum- admission forms for academic 

programmes should be available both online and 
offline to the prospective learner. 
III. Information services: 
 To provide information about academic 
programmes, admission procedures and schedules. 
 Encourage prospective learners who desire to 
pursue their studies through distance mode.



Post –Admission services: 
 Self learning material dispatch. 
 Examination and evaluation services. 
 Library service. 
 Financial support. 
 Technological services. 
 Electronic media services. 
 Additional support services.
Self learning material dispatch: 

 Timely dispatch of study material and the 
assignments to the newly enrolled students. 
 Proper inventory management 
 Timely transmission of the admission related data to 
the Material Production and Distribution Division 
(MPDD) 
 Printing and availability of study material from the 
concerned school of study. Examination and 
evaluation services: 



Examination and evaluation services: 
 Preparation of guidelines for conducting examination and 
evaluation of assignments. 
 Arrangements for evaluation of answer scripts, scrutiny of the 
answer sheets and preparation of award lists. 
 Conducting entrance test for admission to programme. 
 Selection of examination centers, appointment of paper setters, 
centre superintend, observer. 
 Dispatch the grade/ final result cards to students.
 Preparation of certificates/ diplomas/ degrees to be awarded to 
successful students. 
 Continuous assessment of student‟s performance through 
assignments. 
 Analysis of examination results. 
 Development of new methods of assessment / evaluation.



Additional support services: 
 Change of Medium, Elective Course and Programme: Learners can 
change their programme, elective course and medium of study during 
their course of study,

 Change of address: In respect of change of study center/regional 
center the learners profile need to be updated accordingly. 

 Issue of Migration Certificate, Transcript, Provisional Certificate, Course 
Completion Certificate: Certificates are issued to the learners who have 
completed the academic programme from the institution.

 Issue of enrolment cards: The enrolment cards are issued to the 
learners, which can be used for availing library facility, attending classes, 
appearing for examination and other purposes. 

 Arrangement of Personal Contact Programmes (PCP):




